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The public says: Accreditation matters!  

Consumers like you have 

choices in directing your 

services. Carefully re-

searching and selecting 

your options are essential 

steps to finding the ser-

vices you need and achiev-

ing the results you desire.  
 

CARF offers you a way to 

identify quality care.  
 

Accreditation demon-

strates a provider's com-

mitment to continuously 

improve service quality and 

to focus on the satisfaction 

of the persons served.  
 

CARF International is an 

independent, accrediting 

body of health and human 

services.    

 

 

 

 

In June, 2009, IPAS re-

ceived a one - year CARF 

Accreditation.  
 

CARF-accredited service 

providers have applied 

CARF's comprehensive set 

of standards to all aspects 

of their service delivery 

practices. This means that 

they conform to proven 

business practices and 

commit to continuous qual-

ity improvement.  Each pro-

viderõs commitment to ex-

cellence is periodically 

evaluated on site and re-

confirmed annually.  

 

When you select a CARF -

accredited provider, you 

can have confidence in 

your choice.  
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ACCESS-TO-CARE AT EASTPOINTE 
1-800-913-6109   

What is Access To Care? 
 

The Eastpointe Access department serves 

as the first point of contact for individuals  

who are seeking MH/DD/SA services and 

are not currently being served within the  

MH/DD/SA system, and for anyone who is 

in a crisis/emergency situation. The Access 

staff:  

¶ Determine the presenting problem 

¶ Complete the initial clinical screening 

¶ Determine the level of care 

¶ Make referrals for services 

¶ Schedule outpatient appointments 

¶ Help resolve crisis and emergency 

       Situations 

 

Who is eligible? 

The Access Units help children and adults 

obtain services in: 

 

Å Mental Health Services 

Å Substance Abuse Services 

Å Developmental Disability Services 

Can Access respond to  
Emergencies?  

 

Yes, the Access Unit uses the following  

response time guidelines:  

 

 

EMERGENT CARE/CRISIS:  

 

An emergency care response is made when  

there is a life - threatening situation. Re-

sponse time is within two hours.  

 

 

URGENT CARE:  

 

An urgent care response is made when the  

situation is not dangerous, but the individ-

ual feels desperate and the condition could 

deteriorate. Scheduled appointments are 

typically made within 48 hours.  

 

 

ROUTINE CARE:  

 

Routine care is given when symptoms exist 

and impair the individualõs ability to par-

ticipate in every day life. Scheduled ap-

pointments are typically made within 7 

calendar days.  

Crisis Walk -In Response  
During working hours (8 - 5 pm M - F):  

 

Emergent and Urgent needs may present  

at one of the following walk -in clinics or  

contact the Access Department:  

 

Duplin County:  

New Dimension Group 

416 West Ridge Street  

Rose Hill, NC 

 

Lenoir County:  

PORT Human Services 

2901 N. Herritage Street  

Kinston, NC 

 

Sampson County:  

Alternative Care Treatment Systems  

(ACTS) 

207A West Main Street  

Clinton, NC 

 

Wayne County:  

Waynesboro Family Clinic  

1706 Wayne Memorial Drive  

Goldsboro, NC 

 

After 5 pm/weekends/holidays:  

All persons with Behavioral Health needs  

should contact the Access Department  

and a face to face screening may be ar-

ranged if needed by that department.  IPAS, Inc.  

Access To Care  

IPAS, Inc. office is open Monday 

through Friday, 8:00 a.m. to 

5:00 p.m.  Individuals or families 

seeking information about our 

services may contact our  

Office at 919-648 -2918;  

Our emergency / crisis services 

are available 24/7/365 at 919-

396 -1868. 
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Downtown Goldsboro Devel-

opment Corporation (DGDC) 

is sponsoring the following 

upcoming events: 

 

¶ Center Street Jam ñMay 

27, 2010 @ 5:30 - 8:30 

pm 

¶ Center Street Jam ñ

June 10, 2010 @ 5:30 - 

8:30 pm 

 

¶ Ice Cream Social & Pet 

ParadeñJune 15, 2010 @ 

4:00 -6:00 pm 

¶ Center Street Jam ñ

June 24, 2010 @ 5:30 - 

8:30 pm 

 

Contact DGDC at 919 - 735 - 4959 

for additional 

information.  

 

òCOMMUNITY DAYó - Free 

Food & GamesñMay 29, 

2010 @ Noon. Sponsored by 

Christ Made A Way Barber 

Shop, 908 E. Elm St, 919 -

736 -0042.  

 

Upcoming Community Events  

Donõt miss it!  òDay in the Parkó 

Saturday, May 22, 2010 at H. V. Brown Park  

IPAS òCommunity Corneró 

Please check out our òCommunity Cor-

neró on your next office visit.  There 

one may find valuable information on 

community resources as well as up-

coming event / service announce-

ments.  

IPAS Insider Info  

Here at IPAS, weõre excited to share 

that we have a lot going on!  
 

IPAS is proud to present several new 

staff associates who joined our team 

during April ñJune, 2010.  Please join 

us in welcoming the following staff:  
 

Calvin DardenñAccountant; Anthony 

Marksñ Program Manager (Interim); 

Jacques ThigpenñTeam Leader, In-

tensive In -Home Services.  

Further, IPAS has been licensed and 

endorsed through Division of Health 

Service Regulation and Eastpointe to 

provide Substance Abuse Intensive 

Outpatient (SAIOP) program ser-

vices.  Our SAIOP services will be 

located at 314 E. Walnut St, Golds-

boro, NC. 
 

Additionally, IPAS is proud to an-

nounce that we will offer Outpatient 

Therapy services at our E. Walnut St 

location as well.  

Stay tuned as IPAS will be expanding 

services to Kinston, NC.  For addi-

tional information, please call or visit 

our corporate office located at 715 E. 

Simmons St, Goldsboro, NC.  



Our Values 

*People can change.  

 

*Everyone is worth helping.  

 

*Everyone has the right to be 
treated with compassion, dignity 
and respect.  

 

*Our work is important and we can effect change through support, 
guidance and education.  

 

*Our consumers deserve the highest quality of care.  
 

*A team approach and healthy work environment are essential compo-nents of quality care.  

 

*We value honesty and sincerity.  

 

*We practice the same values that we teach.  

Covering Our 

Community  

Integrated Programs 

and Services, Inc.  

715 E. Simmons St  

Goldsboro, NC 27530  

òBuilding Stronger 

Communities Through 

Building Stronger Familiesó 

Phone: 919-648 -2918 

Fax: 919-330 -5520  

E-mail: 

info@ipasinc.net  

IPAS, Inc.  

NCTOPPS Compliance  

As Reported by Eastpointe  


